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THE CHANGING 
PATTERN OF 
COVID-19 CLAIMS 

WAVE 1 VS WAVE 2:
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Source: https://covid19.who.int/

Source: Moneycontrol 

Covid-19 enormously hurt India’s insurance sector, affecting most of the bottom-line figures of 
general/health insurance companies.

 A comparison of important parameters during wave 1 vs wave 2
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Parameters Wave 1 Wave 2

Nature of Virus B.1 Virus – comparatively 
60% less transmissible than 
the Delta variant

Delta variant - B.1.617.2* (12 
mutations) - more infectious, 
increased transmission of the virus

Vaccination – (Does not 
stop transmission of virus; at 
present, only reduces severity 
of the disease) 

No vaccination drive - more 
cautious people. Total 
maintenance of social 
distancing

Once people got vaccinated– 
public gatherings increased, 
resulting in exponential spread of 
the virus

Chaos for lack of availability 
of hospital bed

Fear instigated people to get 
hospitalised even for mild/
moderate cases

As the second wave sweeps the country, general and health insurance companies have seen an 
alarming rise in health claims due to Covid-19. Weekly average cases have gone up by almost  
three times from wave 1 to wave 2 at its peak.

An analysis of Prudent’s claims data shows the changing pattern of Covid claims in wave 1 and 
wave 2. The analysis provides insights on the impact of Covid-19 claims on various stakeholders, i.e.:
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A few reasons that can be attributed to the decrease in average claim size are 
stated below: 

Source: Prudent universe data. 
*All claims size and claims settled figures are in INR

Source: Prudent universe data
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1. Wave 2 of Covid-19 has majorly hit young adults (31-45 years) with fewer co-morbid 
conditions compared to the elderly population (61-75 years). The fact that vaccination was 
limited to largely over 45-year old population, resulted in higher incidence of cases in the 
31-45 years age bracket

2. Average claim size for age band of 31-45 years is INR 1,27,025 compared to INR 2,08,637 for 
age band of 61-75 years
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Despite increased Covid-19 claims, it is interesting to note that the 
average claim size shows a decreasing trend from wave 1 to wave 2.
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3. As far as relationship-wise claims distribution is concerned, it was observed that the 
contribution of parents to overall Covid claims has significantly decreased from 48% in wave 
1 to 38% in wave 2. With their average being higher than others, this change in composition 
has resulted in reduced overall Covid average claim size

Wave 1 Wave 2

Relationship-wise claims distribution

0%                         10%                       20%                       30%                       40%                       50%                       60%

1,89,277

63,821
79,481

1,36,582

1,36,567

1,23,920

1,42,535

2,05,877Parents

Child

Spouse

Self

Length of Stay

Wave 1                           Wave 2

8.5

6.9

4. Average stay in hospital has dipped 

• During wave 1, as a precautionary measure, 
hospitalisation was required till a negative 
Covid report was produced

• During wave 2, as soon as the vitals were back 
to normal, patients were advised to continue 
their medical treatment while isolating at home.  
This change in protocol was due to increased 
overall cases, which caused scarcity of beds

Increase in claims payout ratio

As per IRDAI guidelines, PPE 
considered under consumables 

previously will now be paid as per 
reasonable and customary rates.     

in addition IRDAI has put relaxation 
in General insurance council 

recommended covid treatment 
rates from Jan 2021

Since there were no 
proportionate deductions on 
pharmacy and investigation, 

overall payout % increased from 
73% in wave 1 to 80% in wave 2

Pharmacy & drug cost 
has increased in wave 
2. Usage of expensive 
drugs like Remdesivir 

and FabiFlu have also 
contributed to the 

increased costs. FabiFlu 
reported sales of 762 Cr 
since its launch in June 

2020, almost 50% of 
which was during the 

month of April 2021 (Peak 
of wave 2) 

Payout%
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Increased demand for insurance:

• As the frequency of overall Covid cases increased in wave 2, the demand for hospital beds 
have also increased 

• Due to the lack of availability of beds and cases of mild/moderate symptoms, there has 
been an increase in homecare claims by 139%

Covid Wave Average Claim Average Settled Payout

Wave 1 11,015 9,763 88.6%

Wave 2 12,057 10,753 89.2%

What to expect in the coming years?

• Currently, around 6% of the Indian population is 
fully vaccinated. 

• With a current daily average of 29.6 Lacs vaccines 
per day, we can expect 30-35% of the Indian 
population to be vaccinated by the end of 2021 

India Population 135 Cr
Vaccines Required 270 Cr

*Per Annum: Source: 
Ministry of Health and Family Welfare (http://Cowin.gov.in)

*As of July 15, 2021

Total Vaccines Provided – 39 Cr

Total Vaccines Required – 231 Cr
54 Cr Current Supply*

Homecare utilisation



Conclusion: 

The Indian insurance market has witnessed some major 
changes in terms of Covid claims frequency and size 
from wave 1 to wave 2. Though the average cost per 
claim has reduced in wave 2, we have seen an increase 
in frequency of claims and payout percentage per 
claim, both impacting the bottom line of general and 
health insurers.

Covid Wave 1 vs Wave 2 – An Overview on Health Claims
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Frequency of Claims - Wave 1 vs Wave 2
Weekly average claims up by 288%

• Macro-containment in wave 1 (Area/
Building under red zone). Micro-
containment in wave 2 (Flat/Floor 
quarantined)

• Mutation in Virus – highly infectious in 
nature

• More time for Covid test results – 
asymptomatic people spreading 
infection

• Vaccination reduces severity, but does 
not stop the spread of infection

Average Claim Size

• Average claim size reduced in wave 2  
by 22%

• Affected young adults with lesser severity; 
compared to elders with co-morbidity

• Length of stay at hospital decreased. As 
soon as the condition stabilised, patients 
were advised to continue their medication 
from home

Increased Demand for Insurance

• Home care claims for mild/moderate 
cases were up by 139% from wave 1 to 
wave 2

• Corona Kavach and Top-up plans in 
demand

• Corona Kavach – Lower premium but only 
limited to Covid claims

• Top-up – Comprehensive health policy 
that enhances overall coverage for a 
higher premium

Payout increased by 7% in wave 2

• Pharmacy contribution % increased 
on overall claim (not proportionate on 
pharmacy bills)

• Expensive drugs like Remdesivir and 
FabiFlu were in huge demand in wave 
2, with no proportionate deductions on 
them and investigations; resulted in a 
higher payout %
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